
RENTRAK PROFITMAKER INFORMATION

RENTRAK POINT OF SALE VENDORS
Rentrak billing is based on accurate and detailed information collected directly from the Point Of Sale (POS) system in use at each store location.  
The POS Vendors listed below all have systems approved for use with Rentrak; it is required for new accounts to have the most recent Rentrak-compatible 
version of the POS software. 

RENTRAK PROFITMAKER TECHNICAL SPECIFICATIONS
For both single station and network environments, all installations must have the most recent Rentrak–compatible version of the point–of–sale software. 

APPROVED VENDORS  	 SOFTWARE	 PHONE	 NETWORKS SUPPORTED
* Unique Business Systems, Inc. 	 Video Trace, V3 Plus 	 800-669-4827 	 DOS, NT, Novell, LANtastic, UNIX, Win98/XP/Win 7

* Streamlined Information Systems 	 Video Shop Software (VSS Plus) 	 800-521-2999 	 DOS, Novell, LANtastic, Win98/XP

* Complete Software Solutions 	 Complete Video Store / Phoenix/ 	 800-922-4556 	 DOS, Novell, NT, LANtastic, Win98/XP/Win 7
	 Turns/Alerion

* Selby Soft Inc. 	 Take One 	 800-454-4434 	 DOS, Novell, LANtastic, Win, 98/XP

* Tempus Technologies, Inc. 	 Spectrum, Retail Net 	 800-225-8979 	 DOS, Novell, LANtastic, Win98/XP

* TVL Inc. 	 Rapid Rental 3.95/APEX 	 800-263-0000 	 DOS, Novell, LANtavstic, Win98/2000/XP/Win 7

Premiere Computer Systems 	 The Ultimate 	 800-423-0110 	 DOS, Novell, LANtastic, Win98/XP

Bonafide Management Systems 	 Master Video 	 805-777-7666 	 UNIX

Vertical Marketing Technologies 	 Video Deluxe 	 800-457-7818 	 WinXP/Win 7, Windows Networks

Ultra Systems Computer Center 	 Ultra Video 	 800-726-7727 	 Win98/XP/Win 7

Vendors listed by total “active” Rentrak installations as of 01/2008 

* �Denotes Platinum class. Platinum class awarded to vendors with more than 250 active Rentrak installations, Spec 2 compliant (no title matching)  
and execution of most current POS Vendor Agreement.

SINGLE STATION ENVIRONMENT

Minimum Requirements
• DOS Compatible PC
• 640K Conventional memory with 530k available
• Modem – DOS Hays Compatible 56k, V–92
• 40 MB available disk space on hard drive
• 3.5 disk drive  

Optimum Environment
• 200 Mhz Pentium/ AMD PC or Faster
• 256MB RAM
• 640k conventional memory available
• 10 GB Hard Drive with 40MB free
• VGA Color Monitor
• Modem – DOS Hays compatible 56K/
• Dedicated phone line for modem
• Point of Sale Maintenance Agreement
• 3.5 disk drive
• CD ROM 30X or faster
• Approved Network Software
• Active Internet Connection (DSL or cable)

NETWORK ENVIRONMENT

Approved Networks
• Novell 5.x or newer
• MS NT (client server only)
• LANtastic 8.x or newer
• Windows Networking
• UNIX/SCO Open Server 5.05 or newer
Other networks may be accepted, although compatibility,  
functionality and performance cannot be guaranteed.

Network Requirements
• MS DOS 6.22
• DOS Compatible PC
• 640k conventional memory with 530k available
• Modem – DOS Hays Compatible 56k. V–90
• 40MB available disk space on hard drive
• 3.5 disk drive
• CD ROM
• Approved Network Software

 

Optimum Network Environment
• 200Mhz Pentium/ AMD PC or faster
• 128MB RAM
• 640k conventional memory available
• 1GB Hard Drive with 40MB free
• VGA Color Monitor
• �Modem – DOS Hays compatible 56k/v–90
• �Dedicated phone line for modem without  

call waiting or extra services
• Point of Sale Maintenance Agreement
• 3.5 disk drive
• CD–ROM 30X or faster
• Active Internet Connection (DSL or cable)

Note on Windows Operating System versions:
If you use Vista: Business Version Required
If you use Windows 07: Pro Version Required, 
installed in a 32-Bit mode

A note on modems: For all Rentrak applications modems such as WinModems and other proprietary  
modems designed only for internet access may be incompatible with Rentrak systems. If in doubt,  
please verify your modem’s compatibility with Rentrak Technical Support.

RENTRAK TECHNICAL SUPPORT:  800-929-8000
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